
Job Details
MAX, Ottawa’s Health
Connection for Guys
Into Guys

Related Job
Categories
Mental Health
Social Work
2SLGBTQIA+
Health

Position Type
3-month contract
Part time
10 to 15 hours/week

Salary
23$ / Hour

Region
National Capital
Region, in the unceded
and unsurrendered
Algonquin territories

Location
400 Cooper Street,
Ottawa, ON
Work can be done
remotely

Application Deadline
Application will
remain open until
position can be filled.

Tentative Start Date
April 1st, 2022

French Language Health Navigator

MAX Ottawa is a community-based organization that focuses on maximizing the
health and wellness of gay, bisexual, Two-Spirit, queer, and other guys who are into
guys, both cis and trans (GBT2Q), in the Ottawa region. MAX is on the ground,
reaching out to guys into guys where they meet and socialize, raising awareness,
providing prevention and education materials, and getting them connected to
information and resources. We offer individual, group, and community support and
education services by and for guys into guys, and we work with the health-care
providers that serve our communities.

Job Description

We are looking for a dynamic and self-motivated Health Navigator to help expand
our current Mental Health Navigation service to better support French-speaking
folx. Health Navigators support guys into guys to access responsive, adapted and
culturally sensitive health and wellness services in the National Capital Region.
The Health Navigator ensures that the work is rooted in equity and social justice by
making proactive efforts to reach out to guys into guys at the intersection of
multiple inequities, including newcomers and refugees, Indigenous, guys of colour,
trans, and those living with disabilities.

The French Language Health Navigator reports to the Community Programs
Manager.

Responsibilities

• Respond to French language mental health navigation service requests.
• Assist in responding to English language mental health navigation service

requests during overflow periods.
• Research, outreach, and intake French-speaking, queer-affirming mental health

providers for addition to MAX’s service provider database.
• Maintain relationships with French language providers previously added to the

database.
• Oversee service provider database volunteers.
• Respond to service users’ requests (email, phone, apps, office cellphone,



etc.).
• Work with the communications team on outreach and promotion activities

related to French language mental health navigation.
• Other duties as assigned.

Qualifications

Basic Requirements (These requirements must be met before the candidate will be
considered for an interview)

• Strong written and oral communication skills in both French and English.

• Intake, group facilitation and/or counselling experience.

• Experience working with programs for the 2SLGBTQIA+ community.

• Experience in support work, mental health sector, and/or customer
service/public relations.

Rated Requirements (These requirements will be rated at an interview)

• Experience in a community-based organization is an asset.

• Knowledge of the GBT2Q communities and our health realities.

• Ability to establish and maintain partnerships.

• Fluency in French is required.

Personal Suitability

• Active listener and empathetic.

• Persuasive and socially adept.

• High levels of initiative and creativity.

• Organized and able to work with little supervision.

• Good boundaries, self-awareness, and commitment to ethics.

• Technology savvy (Microsoft Office, Google Suites, Zoom, etc.).

How to Apply

● Interested parties may submit their cover letter and résumé to
info@maxottawa.ca

● We thank all candidates for their interest in the work of MAX; but only
candidates selected for an interview will be contacted.

MAX is committed to employment equity and welcomes applications from
historically disadvantaged groups. Self-identification by candidates is
completely voluntary.


